Update to Annotations to Rule 1.18. page 207
Annotation on Prospective Clients
Add at the end of the annotation the following:    

In Formal Opinion 10-457, the ABA Ethics Committee dealt with a number of ethical issues raised by lawyers’ increasing use of websites to obtain business.  One issue examined in the opinion is when a visitor to a lawyer’s website becomes a prospective client under Rule 1.18.    The committee decided that when a lawyer “discusses” the possibility of representation, the person becomes a prospective client.  What amounts to a discussion depends on a variety of factors, including the features of the site.    
